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NAVIGATING THE CLUB / COUNTY PROFILE BADMINTON ENGLAND W

SWITCHING BETWEEN
SORTING BY MEMBERSHIP TYPE - | cLuBs / counTy BEARCHING MEMBERS
. . 7’ If dmin f You can search a member
You can chc;k on each circle to sort by . 7 th»;iuoi;ejug“cr}icirhtzio R R i name into
membership type. : s . ’ the search bar and pressing ‘Search’.
switch between the two.

\ @’

\ Y CLUB PROFILE CLUB DETAILS 28: CLUB MEMBERS CLUB AFFILIATION n CREDENTIALS @
TEST Club 123 \ Club Members S
test street, Norwich, NR6 7ND \ Below is a list of all your club members for you to view and manage
You can search

\
CLUB CHECKLIST o by just the first or
> M e n u % All Members 'T:-Jd:.'ujzif- T :__.;1.5: No Membership y J

CLUE PROFILE d .
>Club Profile o N O ~N 27 2) second name

* D

/
Club Profile / @ Joe Badminton # : @ Mildred Membership 7
/ / . E:.sl;lé..r.___badﬂ ntonengland.co... :geglgizr.-,@.mﬁmeri\ar [ MEMBERSHIP
Vs o 000 0000 NUMBER

® Badminton England Membership ® Badminten England Membership Badminton England Membership

Adult Player (Individual) Expired Adult Player (Individual) 05/09/2024 Never held a membership %
CHECKLIST K CLUB ROLES
This is a summary of all the ‘ ‘ ‘ ‘ \ ‘ HELD BY THE
actions to complete for . N ) \ PLAYER
your club. _ : @ E : \\

: : 00 000 N

It W|” ShOW a green thk Badminton England Membership ® Badminton England Membership \
If they are up to date ora Staff (Compete Player) 17/04/2024 Staff (Compete Player) 21/02/2025 \
question mark if they are ‘ ‘ ‘ ‘ THE PLAYERS
still pending and require MEMBERSHIP
action from you. STATUS
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OVERVIEW OF THE COUNTY / CLUB PROFILE

>Menu
>Club Profile

BADMINTON ENGLAND%

Club Profile

TEST Club 123

[ ]

Th|s relates tO the CLUB CHECKLIST
membership being J  CLUB PROFILE
expired. CLUB DETA

This relates to the
membership being
near it’s expiry.

test street, Norwich, NRE 7ND

CLUB ROLES

The green ‘A’ means that the
member is an Administrator
for the club.

—

Y CLUB PROFILE CLUB DETAILS

Club Members

Below is a list of all your club members for you to view and manage

2 Membership -

Adult
All Members (Ind

Summary by Membership v
test 101 ¥
test101 @test.com
o

® Badminton England Membership
Adult Player (Individual) Expired

Oln-

===

Badminton England Membership
Staff (Compete Player) 17/04/2024

:8: CLUB MEMBERS

No Membership

CLUB AFFILIATION H CREDENTIALS

Search..

Sort by Last Name » = @ Add Existing Member @ Add New Member

GREEN STAR

If this is
selected, this is
their primary

-
- club.
-
-
-
&
Joe Badminton v : Mildred Membership v @
coaching@badmintonengland.co... membership@badmintonenglan...
1385201 139342
000 0000
® Badminten England Membership Badminton England Membership
Adult Player (Individual) 05/09/2024 Never held a membership

N NEVER HELD A
MEMBERSHIP

\ This simply means
000
® Badminton England Membership \ they have nOt held
Staff (Compete Player) 21/02/2025 @ \| an active
< membership yet or
‘ ‘ S had one

purchased for

them.

DATE OF CURRENT
MEMBERSHIP EXPIRY
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CLUB / COUNTY DETAILS

CLUB PROFILE
Here you can update
the details of your Club
or County. L -

— s
TEST Club 123

1 test street, Norwich, NR6 7ND

CLUB CHECKLIST

Y CLUB PROFILE ©

The club address and
main contact will show
on the Badminton
England Club Finder
once the club has
affiliated.

Updating Information
You can update the playing venue of the club for
example.

(=
I Basic Details

I Social Media

CLUB DETAILS 48 CLUB MEMBERS

2

BADMINTON ENGLAND%

— -@D* CLUB PROFILE

CLUB AFFILIATION H CREDENTIALS

Basic Details
Review and update club's basic details

TEST Club 123 (CL0O07947)

Club

1 test street

Norwich
Norfolk

NR6 7ND
United Kingdom

membership@hadmintonengland.co.uk

074523467
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CLUB and COUNTY REPORTS

BADMINTON ENGLAND%

Dashboard & Reporting

OF Dashboard B Reports
+ Shortcuts

Favourites
Recent
Draft
Archive
~ Category
County (8)
JustGo Documents (1)

Leagues (1)

= All v Q

I Club Member Emergency Contact Details

This -e-x-p-ort displays all club members along with each emergency contact

Club Standard

I Club Member Invites
Club Member Invites

Club Standard

[ Club Member Role Breakdown
A list of all club members broken down by role

Club Standard

E Club Members
Club Members

Members (6) Club Standard
Teams (1) '
I Club Members With Optin Values
Club Custom
I Members Bookings By MID
Club Standard

There are a wide range of reports available to clubs and counties from

member details to payment information. These reports are searchable or
can be navigated through the different categories.

Here you can see a full breakdown of the members and their respective
memberships in the club.

This is in the form of a downloadable Excel or PDF
document and accessible by selecting:
Menu > Club Reports > Members > Club Members

My Club

*

Club Profile

&

League
Management

Club Members

N

Club Credentials

TIP

If thereis a
particular report
you run often, to
save time you can
favourite it by
clicking the heart
next to the report.
This then adds it
to favourites to
access more easily

each time.

o
(ol
Club Benefits

(1] ¢

Data Import Club Reports

= <] 5

L=

Bulk Renew

e " |

JustGo Credentials
Subscription

Club Affiliation

TEST Club 123 »

O Refresh i

L -
L Q-
Lo -
L -
=

= !
& Export CSV - Q? ‘
\
|
& ExportCSV | ~ Q? ‘
|
\
& ExportCSV |~ O ‘
\
|
& Export CSV - O ‘
|
& Export CSV - O ‘
|
N |
Export CSV hd Q?
\
Information
Make sure you
switch to the

appropriate club or
county here first.
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BADMINTON ENGLAND%

LEAGUE REPORTS

L) Demo Badminton League »

Dashboard & Reporting

08 Dashboard B Reports P
_— -
=~ Shortcuts =< All v Q -~ - ‘O Refresh
-
-
Favourites [ League Clubs And All Club Members -
Recent Report will be valid for League Admins only Informatlon A P & Export CSV . Q?
Club Custom -
@ Make sure you -
Draft .
switch to the
Archive | appropriate league
- Category ' here first.
County (8) I
|
JustGo Documents (1) League administrators can run this My Club
Leagues (1) report to see the clubs (and their * fic)
embers (& members) that are part of the league. It Club Profile Glub Benefits
embers . . .
includes information such as the club & o ¢
ope . . Ly
Teams (1) affiliation status and membership \y Lesgue Data Import Club Reports
anagemem
status of the players.
o [2=] &
Club Members Club Affiliation Bulk Renew
LE E RE R .
AGUE REPORTS & Py 3

Club Credentials JustGo Credentials
Subscription

This is in the form of a downloadable Excel
document and accessible by selecting:
Menu > Club Reports > Leagues
>League Clubs And All Club Members.
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LEAGUE REPORTS

BADMINTON ENGLAND%

Dashboard & Reporting

OF Dashboard
~ Shortcuts
Favourites
Recent

Draft
Archive

« Category

County (8)

B Reports

JustGo Documents (1)

Leagues (1)
Members (6)

Teams (1)

= All v| Q Search

League Clubs And All Club Members
Report will be valid for League Admins only
2% Leagues

Club Custom

TIP

If there are
reports you run
often, you can
save time by
saving them as a
favourite by
clicking the heart
next to the report.

L) Demo Badminton League »

I
I
I
4
L7
I
I
I
I
I
I

7/

O Refresh

& Export CSV | ~ L J

f

2

7/
7
/

Export

remaining...

Exporting League Clubs and All Club Members Report, 45 Seconds

10%

E2 Email me when complete

Information

You can export the report here to download and open it in Excel.
Depending on the report you are downloading, it can take a couple of
minutes to create, so you can select ‘Email me when complete’ from

the pop up.

If you click the down arrow, you can download the report as a PDF if

you prefer.
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AFFILIATING YOUR CLUB

TEST Club 123

1 test street, Norwich, NR6 7ND

CLUB CHECKLIST

% CLUB PROFILE

Benefits

o Liability I

o News

Categories > Club

nsurance (public
prof nal indemnity,
employers' fiability - £10m

Management and
corporate liability - £5m

Abuse cover - £2.5m

« JustGo club management

tool - Club management in
place

ters - Monthly

Read more

CLUB DETAILS :8: (CLUB MEMBERS

Please select from your available choices below

B o] @ cead] ) ]
an. ‘ nlﬁ :‘ ¢l .‘

ur players and
ability insurance

s Get listed on Club Finder

evelopment

Read more

Attend club development

clinics

Club Affiliation 0-20 members JClub Affiliation 21-49 members [l Club Affiliation 50+ members

Club Profile

— e s . o -
LUB AFFILIATION CREDENTIALS

Read more

BADMINTON ENGLAND%

Select Club Affiliation.

Select the affiliation that
matches the total number of
people in your club (including
volunteers/admins etc).

Once you have selected the club
affiliation, the Club Affiliation
Health Check will pop up for you
to fill out.

Information

Both the club and the
playing members need
affiliating to be fully
covered by insurance.

> See our FAQ user guide
for more information on
insurance queries.

Page 8



https://www.badmintonengland.co.uk/membership-2/membership-help/

BADMINTON ENGLAND%

CLUB AFFILIATION Health Check

TEST Club 123

1 test street, Norwich, NR& 7ND

CLUB CHECKLIST

*

CLUB PROFILE

CLUB DETAILS

CLUB AFFILIATION

* CLUB PROFILE CLUB DETAILS -:== CLUB MEMBERS CLUB AFFILIATION H CREDENTIALS i . .
When you click the affiliation
Categories > Club > Club Affiliation 21-49 members bracket that matches your
F - - club it will pop up for you to
Club Affiliation fill out

21-49
members

This is a mandatory health
check which will provide
important data for us, and

Benefits Benefits Benefits
= Liability Insurance (public, = Protect your players and i
professional indemnity, = P"’““’,‘K"!" players and club w\tK iability insurance thls helps us to better help
employers' liability - £10m club with liability insurance ) / ou W|th our club
[« W O « Get listed on Club Ifmder o ’, Yy Yy . .
corporate liabilty - £5m Use our club toolkits on * Hom i chab tool Kite an 2 Please answer the questions
= Abuse cover- £2.5m Hive Learning N s ; /7 h tl bl
5 = Access to dedicate:
» JustGo club management SIEECT S MR Relationship Manager /7 as hones y as pOSSI €.
toel - Club management in Relationship Manager
place Attend club d e . ?Iti;eigg c-\ub development /
+ Newsletters - Monthly. clinies...
Read more Read more Read more

0 SELECTED Club Affiliation 50+ members

2023/2024 Club Affiliation Health Check

Badminton England are committed to supporting our clubs to become safe, welcoming, and inclusive. To do this, we need to
understand the current landscape of what our clubs already have in place, and what we need to create to increase our level
of support in key areas. As part of your 2023/24 affiliation process, we are asking clubs to complete a mandatory health
check which will provide this data for us. There is no expectation that your club should have the below in place, so please
answer the questions honestly.

Please select the option that best describes your club? %

We are a junior club only (only U18s make up our membership)
We are an adult club only (no U18s make up our membership)
We are an adult club that welcomes juniors to join our club
nights/play in our teams

We are a club with separate junior and adult sections

Does your club have an up to date constitution (reviewed within the
last 2 years)? *
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BADMINTON ENGLAND%

ADDING AND REMOVING MEMBERS

[+ Club Profile
swich ADD EXISTING
Y CLUB PROFILE CLUBDETAILS 382 CLUB MEMBERS CLUB AFFILIATION ﬂ CREDENTIALS - - ChOOSE thls OptIOI’l |f an |nd|V|dua| already has
"l'%‘o“;l'f'l‘lj'b jnzl\l::{t"u glﬂ?f:ﬂ?f{iu your club members for you to view and manage Search.. @ a memberShip prOfile on JustGo — for
e e e ' example, if they are currently with another
sortbyLastrame » [ = club or have previously been a member.
CLUB CHECKLIST e PR
J cuoe pro ° o~ -\ —  — & You will need their email address
) (]

and either date of birth or
\ membership number. A verification

Add member . .
\ email will be sent to the player to
Joe Badminton #r H Mildred Membership 77 3 . L.
@ :‘:;Z\E\I\I;{:.badﬂm:mer‘;\an::o... @ r“v;;g:Zl:th@t-a:mlm:nenqlar.. \ Conﬁrm they wa nt tO J0|n the Club.
] oeo oooo \
adminton England Membership adminton England Membership adminton England Membershi
e Plyer (i) Cupred adployer (maaly 05092026 neverneiamemsene M| ADD NEW
— ‘ | | L | Choose this option if they are completely new
or_ of[ems o) [ o — e e o - — = == =] t0 Badminton England and do not have an
| Ol O N Fecountuth us
(.1 000 ~N -
Badminten England Membership @ Badminton England Membership ~
Address Staff (Compete Player) 17/04/2024 Staff (Compete Player) 21/02/2025 ~
So - REMOVING MEMBERS
| | | | S o Click on the three dots to the right of their name and click
" Remove.

HAVING TROUBLE ADDING A MEMBER?

If you cannot find them or believe their details might be out of

TIP

If you are not sure if an

TIP

Filling in the email address for new

individual exists in the system
already or not, you can search
for the Member by inputting
their details under ‘Add Existing
Member’ to see if a record
exists. You will be presented
with an error message if they
are not on the system.

members auto-fills the username on that
account. If you have family members
sharing an email address, please update
the username after adding each user so
the username is unique to the individual.

date please contact our membership team.

You can email on membership@badmintonengland.co.uk or
call 01908 268 400, listen to the options and select
‘Membership’.
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BULK RENEW BADMINTON ENGLANDMO

Click ‘Renew’

Change the
drop down

- 5 — which will take you
from A CLUBPROFILE 00! CLUBDETALS A% CLUBMEMBERS 001 CLUBAFFLATION | CREDENTIALS W il e
‘ -~ rough to the
Membershi ~
to ‘Bulk P ~ B b o o o e Search checkout stage.

~
Renew’. '% W

- oty i, T )
You can only use the Bulk @ 1 1 ‘ 19 ’ 1

Renew if the member has

already held a membership

before, for a new club you tame — B e

will have to register them
all individually first. .

The button should
show you how many
members are
selected.

Select all members you
would like to renew
under this product.

Please note that it might
show more than one line
per member as it shows all
current and past products
for that member within a
year.

TIP:

If there is a message like this either:

eThe member should either be renewing directly with us e.g. if they are a Compete or Coach member
eThey are not currently members so will need to purchase (not renew) a membership
eTheir membership category has changed so they need to be renewed manually (e.g. Racket Pack to Junior Membership).
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RENEWING/ADDING MEMBERSHIPS MANUALLY

v CLUB PROFILE

TEST Club 123
test street, Norwich, NR6 7ND

CLUB CHECKLIST

Club Profile

O

CLUB DETAILS ‘e CLUB MEMBERS

Club Members

Below is a list of all your club members for you to view and manage

All Members (indi No Membership

-

Summary by Membership Vv

(' Back To Members )
Categories > Club Memberships > Adult Player (Club)

£15

— (Club)
i~
Benefits Benefits

liability insurance

at Direct

. Hulllhelltutbod

1o play in local

S ey o

1 Year Membership

Adult Player

+ Peace of mind personal

+ Get the latest kit for less
ect Sports

. Mm‘;’nurvfhu-ld

@® SELECTED

1 Year Membership

test 101 ‘k

® Badminton England Membership
Adult Player (Individual)

138
Q

Expired

Then please select the
correct membership
and click ‘Save and
Continue’.

This adds the
membership to the

©

cart.
i Please continue with
.. these steps if you have

more members to add.
\

( More info More info

U

J \

About this membership

Seasonal membership

\

For the adult player enjoying their badminton in a club environment, participating in club nights gd,‘or playing local league badminton

Sort by Last Name v

CLUB AFFILIATION H CREDENTIALS

Search...

First select ‘View
Membershlps which is
circled in red.

Joe Badminton *

coaching@badmintonengland.co.

@ Badminton England Membership
Adult Player (Individual)

\

Badminton Engla§d Members
Never held a mem! hip

| O

009

05/09/2024

BADMINTON ENGLAND%

Membership details

Show expired memberships

Membership Name Category start End

No record found

© Add Existing Member © Add New Member § —y

The box above will
open, please select
‘Buy/Review
Memberships’.

>nenglan.

@ Muldr‘ed Membership H
m @badminto

0000

hip

Member cart details

You can now see a 2
next to the shopping
cart, which shows a

membership is in the

Adult Player (Club) (Mildred Membership)

For the adult player enjoying their badminten in a club environment, participating in club
nights and/er playing local league badminton. Seasonal membership.

Quantity: 1

Norfolk county fee senior (Mildred Membership)

Quantity: 1

You can view the

members cart contents

cart.

This is highlighted
below.

Mildred Membership 17 I| :

membership@
1393421

badmintonenglan.

@

Badminton England Membership
Never held a membership

§

by clicking on the
shopping cart and then
to view the total
contents by clicking
‘Cart Summary’.

~
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UPDATING MEMBER DETAILS 3ADMINTON ENGLAND W

Click the ‘View Profile’ button

Mildred Membership 77  : . i ils Ie ™
membership@badmintonenglan to go to the members prOfIIel l Ejs-:lc _Deta”-:'_ personal details | Gancsl ./I
1393421 this is circled.
First Name Last Name
0000 Mildred * Membership *
Badminton England Membership . »* [o) ’
Never held a membership’ - _ Email Address I
— - W membership@badmintonengland.co.uk *
You can update a S d
q Date of Birth Gender
Q ‘ Members details here. Basic Details 1
01/01/1961 9 * Female I *

Club Profile Make sure to click 1
‘Save’ once you're ’

* CLUB PROFILE CLUB DETAILS -'-'= CLUB MEMBERS CLUB AFFILIA‘ION H CREDENTIALS flnIShEd updatl_ng the
members details.

TEST Club 123 e S — @_ Then select ‘Back To
1 test street, Norwich, NR6 7ND '._\..BECR To Members/__\ - — e e em e mm e - Members’ to g0 back

Basic Details to the main club
eview and update your personal details members list.
CLUE CHECKLIST Mildred Membership
* CLUB PROFILE © o membership@badmintonengland.co.uk
CLUB DETAILS ] _
R Female
01/01/1961 If you have any issues, please view our help page or contact
Basic Detals our Membership Team. You can email on
Badminton

membership@badmintonengland.co.uk or call 01908 268 400,
listen to the options and select ‘Membership’.

Emergency Contact

Milton Keynes
MKS 8LA
Additional Details United Kingdom

Club Role

01908 268400
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CLUB & COUNTY ROLES

% Club Profile

% CLUBPROFILE GO! CLUBDETAILS 8¢ CLUBMEMBERS  GO! CLUB AFFILIATION

(\ Back To Members \I'
et e

| Club Role

Club Roles

I

Go To Membership >

Basic Details

Emergency Contact

Club Role

R creoenmiais

UPDATING MEMBER ROLES
You can assign roles to members
under Club Members > Club Role >
Update Roles.

Y CLUB PROFILE CLUB DETAILS 18: CLUB MEMBERS CLUB AFFILIATION

Basic Details
Review and update club's basic details

= - -
Club Name Club Type

BADMINTON ENGLAND%

W crepenTiaLs

Cancel \I
iy

UPDATING CLUB
DETAILS

If required you can
update the advertised
email via Club Profile
> Club Details > Basic
Details.

TEST Club 123 Club ¥
1 test street *
Basic Details .
I Line 2
I Social Media Town County
Norwich * Norfolk L %
Postcode Country
NR6 7ND *  United Kingdom k.
Email address
membership@badmintonengland.co.uk *
Y CLUB PROFILE CLUB DETAILS 484 CLUB MEMBERS CLUB AFFILIATION H CREDENTIALS

\/ Back To Members \w
h S

Main Contact
O Match Secretary

Go To Membership >

Basic Details O ,
O Manager
Tournament Secretary
Emergency Contact g - ' o

Club Role
Volunteer Co-ardinator
Young Officals Co-ordinator

ooao

Additional Details

(" cancel )
. e

Member
O Junior Co-ordinator

Istrator

UPDATING MEMBER ROLES

Above shows the roles that are selected for

the member.
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CLUB & COUNTY ROLES BADMINTON ENGLAND%

Amending Club & County Roles- How To
Video-

Here is a video showing you how to add new roles such as N \
Administrator to a club member.

\
Please click the link above the picture to watch the video. Q httpS ://yo utu.be/CR3T78 Fq eXc

= MENU MY PROFILE MEMBERSHIP EVENTS & COURSES SHOP

> TA & 8 MEMBER N ATION n

TEST I Club Members O st

sb members for you 10 view and manage B -
1 RNl © ~:¢ Existing Member [l © Add New Member

cLus

*“ - @ 1\ 2)23

Summary by Membership Vv

o

test 101 H Joe Badminton % : Mildred Membership
test10) @test com coschngBbadmintonengland co membership@badmintonenglan
1371807 13852 1393421
l L Engiand Membaranh @ Badminton Engiand Membership ® 8ad England Membarahip
Bdde s (Rt Conivnd . dte Dlaias i - Centl ir ~-.:.A ATinanane
EP S me s st ey Rarmer PeeR e wadinyereer s S-S > EATaR ot tases gy pads i

'. l Pl o) o000/029

Amending Club roles
& Unlisted

w BADMINTON England : —
b9 23.6K subscribers ho GF 2 Share =4+ Save
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CLUB & COUNTY ROLES

BADMINTON ENGLAND%

Viewing Club & County Roles-

Here is a link to a video showing you how to change the
summary of membership. This is very helpful for county
administrators who will have a lot of members with
different roles. Please click the link above the picture to
watch the video.

N
N\

\
Y https://youtu.be/EbDmMAXEQN10

= MENU

MY PROFILE MEMBERSHIP  EVENTS & COURSES  SHOP
TEST Club 123
CLus
* o
o
. l

0:00/0:18

PI D)

iewing club roles
< Unlisted

w BADMINTON England
' 23.6K subscribers

2 Membership ~ Sort by Last Name « =

Summary by Membership Vv N

W

CLUB MEMBERS LUB AFFILIATION n CHEDENTIAL

Club Members Search

Below i3 a lst of all your club members for you to view and manage

LUB PROFILE B DETAILS 18:

Q Search

test 101 H Joe Badminton % H Mildred Membership ¢ H
teat101@tent com cosching@badmintoaengiand co membership@oadmimanenglan
1371807 1385201 1393421

00 000 00
@ Badminton England Membaership @ 8agdminton England Membership ® Badminton England Membership
Adult Player (Individual) Expired Adult Player (Individual)  05/09/2024 Staff (Compete Player) 17/04/2025

ot

LdJd

=+ Save ooe

gho CJ £ Share
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NEW CLUBS

Go to the New Club
form by clicking on
this link.

You can also find this
on the main BE site by
going to

Membership > Club
Affiliation > New Club.

New Club Form

It's great to see that your club is interested in Badminton England membership. Please fill out a few details about your
cub below which will be used to set up an account for you in our membership system.
Our membership team will then be in touch with next steps.

* Required

1. Forename *

Enter your answer

2. Surname *

Enter your answer

3. Email Address *

Enter your answer

4, Contact Number *

Enter your answer

5. Gender *

Enter your answer

6. Date of Birth *

Please input date (dd/MM/yyyy)

BADMINTON ENGLAND%

Fill in the form including the club
details and main contact.

You will need to have created, or
already hold, a Badminton
England account in order to set
up a club. You can do this here.

The membership team will set up
the club in the system and be in
touch within two weeks. You will
then be able to purchase the club
affiliation and receive all the great
benefits of becoming an Affiliated
Club.
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https://badmintonengland.justgo.com/
https://forms.office.com/e/st3j61sLs5

BADMINTON ENGLAND%

e membership@badmintonengland.co.uk

e Call 01908 268 400, listen to the options and
select ‘Membership’.

e If you have any issues, please view our help page
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