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Downloading the Digital Coach Licence
1. Log into your JustGo membership profile 

here with your username & password. Once 
logged in, the page will open onto your 
membership profile like below- 

2. Click on ‘Credentials’ and this will 
show your current Coaching 
Credentials on your membership 
profile.
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https://badmintonengland.azolve.com/Account.mvc/SignIn


Downloading the Digital Coach Licence Continued
3. Click on the Coaching Licence and then select 

‘Overview’ like below and then ‘Add Pass’.
!

Information-
This will show if you are 
missing a necessary 
credential from your 
coach membership.
For example, Mildred is 
missing the 
Safeguarding and DBS 
credential. This can be 
shown in the 
‘Requirements’ section.
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Downloading the Digital Coach Licence Continued
!

4. You can select where you want to 
download the Coach Licence to 
your suitable device. !

Information- 
If you prefer a physical 
copy, you can download 
the coach licence via 
your computer. Select 
the Google option to 
download and print the 
QR code.

5. Selecting the Google option 
shows this-

6. Select ‘View loyalty card’ to 
immediately see the Coaching 
Pass, like below-

For any Coach related queries, 
please contact the Coaching team.
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mailto:coaching@badmintonengland.co.uk


Green ticks show the 
credentials are active. 
Coaches require 
Safeguarding, DBS 
and one of the BE 
coach membership 
options in order to 
hold a valid Coach 
Licence

Example Coach Licence

The status should show 
as Active. You can scan 
the QR code to bring up 
relevant details on the 
required credentials
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Digital Membership Card

You can download your digital membership card or Coach Licence to your smartphones Apple or Google 
wallet. If you don’t have a smartphone you can also download the card and print it out. Follow the 
instructions below to access your digital membership card.

On your smartphones web browser (or computer if you're 
printing it out) log in your membership account by clicking 
here and visit the Membership section.

Select the membership category that matches the 
membership you currently hold.
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Click on the green icon in the bottom right of your active 
membership tile.of your active membership tile.

Select your phone type from the pop up. 
If you’re downloading to print, select GPay.ve membership
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Click “Add”.

You can then select “View Loyalty 
Card” to view in your phones wallet 
or if you’re viewing on a computer the 
card will show on your screen to 
download and print out.ve 
membership tile.
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Example Membership Card
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