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Follow this link 
https://badmintonengland.justgo.com/  and 

select Sign Up

1

Fill in your details and press Sign Up

HAVING TROUBLE SIGNING UP?
If you play, or have previously played, at a club or if you receive 
our emails, you may already have an account with us.
Try resetting your password and if this doesn’t work, please 
contact our membership team via 
membership@badmintonengland.co.uk

!
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https://badmintonengland.justgo.com/
mailto:membership@badmintonengland.co.uk


We highly recommend ticking the email box to ensure 
you don’t miss out on any relevant content. This ensures 
we can contact you with important information, 
including membership benefits, details about up and 
coming events, offers and news. 

YOUR COMMUNICATION PREFERENCES
Tick your email communication preference 
then confirm you have reviewed, and accept, 
the Badminton England Privacy Policy and the 
Terms and Conditions.
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MEMBER DETAILS
Click here to update 
additional details.
For instance, your 
‘Playing County’ 
and ‘Nationality’.

USEFUL INFORMATION
If you are looking to join a 
club, please contact them 
directly before adding them 
to your profile. 
Select a club on the Club 
Finder and it will display the 
club type and relevant 
contact details.

!

MEMBERSHIP
Click here to start, view or 
renew your membership.

UPDATE DETAILS
Click here to update any of 
your basic profile details. 

CLUBS
If you play at a club (or 
are looking to join one) 
you can use our Club 
Finder. Find your club 
and press ‘Select Club’ 
to add it to your profile.

QUALIFICATIONS
You can add and 
view your relevant 
Qualifications and 
Credentials here.

CREATE FAMILY
If you have 
several family
members with a 
membership, 
you can link them
together here. 
You will need 
their registered 
email address 
and either their 
date of birth 
or membership ID.
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SELECTING MEMBERSHIP
STEP 1 Select the correct 
membership category 
STEP 2 Select the required 
membership 
STEP 3 If you haven’t already 
joined a club, you may select 
your playing county
STEP 4 Read and agree to 
the T&Cs
STEP 5 Select whether you’d 
like to manually renew your 
membership each year or 
allow us to take an 
automated annual payment
STEP 6 Click Finish
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The cart will show 
you a breakdown of 
your membership 
cost, including the 
County Fee if 
applicable.

Checkout and Payment

1
Select Pay with Card

2

We recommend ticking the autorenew 
box, this will ensure your membership 
benefits do not lapse.

Select Continue to Payment

INFORMATION
You can cancel your subscription 
at any time by going to Menu > 
Payment History > Subscriptions 
> Cancel Plan

!3

Enter your email 
address (you will 
be emailed a 
receipt) and card 
details. 
Select the Pay 
button.
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NEW MEMBER
If you do not currently have a valid membership you will be 
charged the full amount, to include the adult or junior 
Community membership, depending on age.

EXPIRY DATE
All Compete memberships / upgrades will expire 
31st October.

Sign up for the Compete upgrade in the same way as signing up for membership (see pages 6 & 7).
When signing up for a Compete membership / upgrade you will be required to pay a “County Fee” if you 
haven’t already paid this season. This fee goes directly to your County to help develop badminton in your 

area. If you have any questions or would like more information on County Fees we’d recommend contacting 
your County directly.

UPGRADING
If you already have a membership, when you 
select the Compete option your original 
membership fee will automatically be 
deducted so you are just paying the upgrade 
fee. 
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DBS & Safeguarding Credential
If you want to become a Coach, or the membership you are acquiring needs you to have a  DBS 
or Safeguarding credential, you will need at least six months remaining to renew or purchase 
your membership. The DBS and Safeguarding credential lasts 3 years. 

Log into your JustGo Membership account and access your Membership Profile, as shown 
previously on this guide. Then click on the credential tab. 

1

Here you can see 
the credentials 
that have 
previously been 
added to 
Mildred’s profile.

2 Select ‘Add Credential’ and then a list of all the credentials will come up. Please select the 
appropriate one you are trying to add. 
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The credential will show in 
your account as ‘pending 
approval’. You will then 
receive an automated email 
detailing any further steps 
that may be required. 

There may be some 
additional questions to 
answer. In this example, 
you then need to request a 
new DBS link to get the 
process started. You will 
need to add your email 
address and select your 
current role, for example if 
you are a Coach. Then you 
can complete the rest of 
the form and press ‘Save’. 
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Once you have started the credential process, please ensure you 
regularly check your emails. You may be asked to provide further 
information or be directed to an online platform to complete additional 

checks or training. Please read these emails carefully as there may be 
multiple steps to follow and we will not be notified if you do not finish 
the process.
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