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Codes of Conduct

Tournament Officials & Volunteers Code of Conduct

The Tournament Officials and Volunteers Code of Conduct applies to all individuals who are supporting the
delivery of badminton activity. If the code is breached and reported, all complaints and allegations will be acted
upon according to the Badminton England Disciplinary Regulations, Grievance Procedures and/or Child
Protection Disciplinary Procedures (or relevant regulations for non-residents).

Officials & Volunteers will:

Act as ambassadors for the Sport and Badminton England. Always demonstrate proper personal and
professional behaviour, providing a positive role model for others.

Be honest, consistent, objective, impartial and courteous when enforcing the rules of the games and in
dealings with other officials, volunteers, staff members, players and members of the public.

Respect the rights, dignity and worth of all involved. Treat everyone equally regardless of age, ability,
gender, race, religion, ethnic origin, social status or sexual orientation.

Know their role and undertake training where required and provided to perform your duties to the best of
their ability. Where the role requires, keep up to date on knowledge of the Laws of Badminton and
Regulations for Tournaments.

Recognise that where a personal relationship occurs between an official, volunteer, staff member or
event stakeholder, it should be declared as soon as possible to avoid possible conflict of interest.

Be aware of and abide by Badminton England’s Safeguarding & Protecting Young People Policy,
Procedures and Guidelines, reporting any concerns and acting appropriately.

o Respond to any concerns about a child’s or young person’s welfare.

o Ifachild or young person shares their concerns with you, you will listen, stay calm, not make
judgements or false promises and report to the appropriate person.

Be aware of and abide by Badminton England’s Sports Betting and Integrity Policy.

Take full responsibility for their actions.

Officials & Volunteers will NOT:

Behave in a manner that may bring Badminton England into disrepute.
Make any statements about Badminton England, without necessary permission.

Work under the influence of alcohol and will only smoke in the designated area away from young people.
Possess, consume or supply illegal or performance enhancing drugs.

Engage in criminal or illegal activity. Anyone found to be acting unlawfully will be referred to the police
and removed from their role.

Undertake any action which may threaten the Health and Safety of others or him/herself.

Use your involvement to promote any beliefs/behaviours/practices which are not consistent with that of
Badminton England.

Use social or any other electronic media to publicly criticise anyone involved in the game of badminton or
otherwise bring the sport into disrepute through inappropriate communications.



Players Code of Conduct

The Players Code of Conduct applies to all individuals participating in badminton as a player at every level. If the
code is breached and reported, all complaints and allegations will be acted upon according to the Badminton
England Disciplinary Regulations and/or Child Protection Disciplinary Procedures (or relevant regulations for non-
residents).

Players will

e Show respect for and treat everyone equally regardless of age, ability, gender, race, religion, ethnic
origin, social status or sexual orientation. Everyone has the right to be protected from abuse

e Respect the rights, dignity and worth of every person within the context of badminton
e Play within the laws of the game and respect all officials and their decisions

e Accept the referees decision without question or complaint (let your captain or coach ask the necessary
questions)

e Help injured players and opponents

e Take personal responsibility to ensure that you are suitably insured for their activities
e Wear appropriate clothing for playing badminton during training and competition

e Applaud good performance and efforts from all individuals and teams

e Congratulate all participants on their performance regardless of the game’s outcome

e Keep to agreed times for training and competitions, and inform the appropriate person if you need to
withdraw or cannot avoid being late

Players will NOT
e Smoke
e Consume alcohol or illegal substances

e Use any language /gestures that may cause offence to anyone on the grounds of their age, ability, sex,
disability, race, background, gender status or sexual orientation, or otherwise contravene the Badminton
England Equality Policy

e Condone behaviour that contravenes the Badminton England Codes of Conduct, Safeguarding Policy or
other prohibited practice

e Use illegal or dangerous tactics
¢ Ridicule or shout at other players for making a mistake or losing a game

e Use social or any other electronic media to publicly criticise any other player or official involved in the
game of badminton or otherwise bring the sport into disrepute through inappropriate communications



Parents/Carers Code of Conduct

The Parents Code of Conduct applies to all parents/carers at any badminton match/tournament or training
session at every level of the game. If the code is breached and reported, all complaints and allegations will be
acted upon according to the Badminton England Disciplinary Regulations or Child Protection Disciplinary
Procedures

Parents will:

Focus on the child’s efforts and enjoyment rather than winning or losing

Provide positive verbal feedback in both training and matches

Encourage players to participate within the rules and regulations of the game
Applaud good performance and efforts from all individuals and teams

Congratulate all participants on their performance regardless of the game’s outcome
Leave the coach to communicate with individual players on court

Respect the decisions of officials and teach children to do the same

Respect umpires, officials, coaches, players and spectators

Inform the team coach or manager of any injury, health or welfare issue that you feel it is appropriate for
them to know

Ensure that your child/children arrive and are collected promptly for training and competitions
Remember that children participate in sport for their enjoyment, not yours

Treat everyone equally and fairly regardless of age, ability, gender, race, religion, ethnic origin, social
status or sexual orientation. Everyone has the right to be protected from abuse

Respect the rights, dignity and worth of every person within the context of badminton

Report any concerns you may have in relation to a young person, follow reporting procedures laid down
by Badminton England

Challenge and/or report discriminatory behaviour, or behaviour that contravenes Badminton England
Codes of Conduct

Parents will NOT

Force your child/children to participate in badminton
Ridicule or shout at your child/children or other players for making a mistake or losing a game

Question publicly the referee, coach, official or players’ decisions within a game, match or training
situation

Use any language /gestures that may cause offence to anyone on the grounds of their age, ability, sex,
disability, race, background, gender status or sexual orientation or otherwise contravene the Badminton
England Equality Policy

Condone behaviour that contravenes the Badminton England codes of conduct/prohibited practice

Give young people alcohol, cigarettes or drugs when they are under the care of the Region/County or
Club

Use social or any other electronic media to publicly criticise any other player or official involved in the
game of badminton or otherwise bring the sport into disrepute through inappropriate communications.



Parental Effect on Players

Positive parental involvement can increase your child’s enjoyment of sport. Most children want you to watch and
support them and some say it can improve their performance. They want you to be there but not distracting when
competing.

Getting the balance right in supporting your child can be difficult. You want to give them every chance, but this
can put additional pressure on a young person and you can all become over concerned with winning. Research
below from the Child Protection in Sport Unit and the Chance to Shine Sports Charity demonstrates how this
happens, some effects and examples of how to better support your child:

e Children as young as eight are being put off sport by the behaviour of their parents.
e Coaching from the sidelines place additional pressure on your child.

o You may be the coach when they are younger, but let this go once they have a sports specific
coach. This allows them to be more focused on working towards set goals.

o You may be giving conflicting messages to what they are receiving from their coach.

o Players need to develop skills to adapt themselves. Encourage your child to develop their own
self-awareness of skills they have gained. This enhances self-confidence and teaches the
transfer of skills.

e Putting too much pressure on and emphasis on the importance of winning and success:

o 67 percent of parents think their children feel under pressure to win when playing sport whilst a
higher proportion of children (77 percent) admitted to feeling under pressure to win.

o 90% of children admit their teammates feel under pressure to win whilst playing sport. 75%
believe that their teammates would cheat if they could get away with it.

o If you become more frustrated with them for losing a badminton match than you would for failing
a math or English test, they will get the message that you're more interested in success on the
badminton court than in the classroom. Importance of Academics.

o Perfectionism. Assure your child that you love them in spite of the outcome of their game.

o According to the research, when children were asked about the importance of winning: ‘Well
winning, it makes you feel good but if you lose you just try better next time. It’s not like you're
really, really disappointed or anything.’

o Focus recognition on the effort and not just the achievement

o Provide emotional and tangible support. Make sure you listen to your child, and how they want
you to support them.

o Do not get over involved: Be aware not to over-inflate their ego, or mollycoddle.

e Worryingly, almost half of parents and players have seen parents abusing the coach or referee. Twenty-
one per cent of children also said that they have seen parents abusing another child or children to benefit
their own child.

Please follow the Parents/Code of Conduct to help you walk this tightrope and ensure that your child’s badminton
experience is a positive one.

If you see anything at this event that you feel contravenes this Code of Conduct and advice then please bring it to
the attention of the tournament organiser immediately.

NB: Research and advice is taken from the Child Protection in Sport Unit and the Chance to Shine Sports Charity.
For further advice on this and other ways to positively support your children in sport, please see
https://thecpsu.org.uk or www.chancetoshine.org.




