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What’s inside?

o What is Member Finances?

o How do I access it?

o How do I use Member Finances?

o How do I view my plans?

o How do I view my payment detail?

o How do I see my payment dates and amounts?

o How do I update my card or bank account details?

o How do I switch payment method?

o How do I access Payment History?
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What is Member Finances?

This is a new feature that has been introduced in JustGo. This 

new Finance area gives members the ability to view and manage 

their subscription and instalment payment plans for their 

memberships. 
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How do I access it?

Once you are logged in, you will find the 

Finance tile under the Profile & 

Membership area. Click this tile from 

either your Home page or via the Menu. 
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How do I use Member Finances?

There are two different tabs on 
the top.
Subscription / Instalment 
Summary 

This will show all the active 
subscription and instalments 
payment plans for you (and any 
family members associated with 
you). You can now view, update 
and edit an existing subscription 
or instalment schedule. Click on 
the required View Plan to do so.
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How do I view my plans?

Click on View Plans to see 
your subscription or 
instalment plans.

Continued to next page >
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How do I view my plans?

Once you have clicked on View 
Plan it will show all your payment 
plans and their current state. If a 
subscription or instalment is 
active they are highlighted with a 
green Active sign. Cancelled ones 
are shown in red. 

You can activate or cancel at any 
time using the Cancel Plan or 
Activate Plan buttons indicated 
below. 
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How do I view my payment detail?

Your payment method and 

details are shown in the area 

on the left. Different 

memberships/ items can be 

on different payment 

methods. 
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How do I see my payment dates and 
amounts?

You can view your payment 

dates and amounts for your 

subscription or instalment 

plans by selecting the green 

Payment Schedule button. 

The information then appears 

in the Payment Schedule box. 
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How do I update my card or bank 
account details?

If you need to update your 

credit/debit card or bank 

account details, i.e. if your 

existing card has expired or your 

bank account has changed, 

click the required button. Press 

Update to save.
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How do I switch payment method?

You can change your payment 

method, i.e. from Direct Debit to 

Credit/Debit card or vice versa. 

Click on the required button in 

the area indicated

Continued to next page >
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How do I switch payment method?

Enter the card detail and click on 
update to save the new payment 
method.

Continued to next page >
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How do I switch payment method?

To switch it back from credit/ debit 

card to direct debit click on the 

switch to direct debit and enter the 

required bank details.

17/11/2021 13Member Finance & Payment History User Guide for JustGo



How do I access Payment History?

You will find the Payment History tile under the 

Profile & Membership area from the Menu. 
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How do I access Payment History?

There are two different tabs on 

the top.

Payment History & Invoices

This will show all the previous 

payments made & invoices 

generated by you (and any family 

members associated with you).
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