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Registering your account - Individual

To support our clubs and coaches to deliver activities safely and adhere to guidance we have provided free access to the Discover Badminton Platform to help them manage their
sessions and the numbers attending. It also helps us to gain valuable data about participants playing habits that helps us to refine and improve our badminton offer.

If you are new to Discover Badminton and are currently not part of a club/session or have not been invited to a community by your club/session then you can register yourself for
an account by following these steps:

..M BADMINTON ENGLAND - SIGN UP
% BADMINTON ENGLAND - SIGN UP

Register if you don't yet have a Playwaze account

would on on product
L

o To access the Discover Badminton Platform please 6 You will be taken to the sign- ° Once you have registered you will be able to login
visit: https://badmintonengland.playwaze.com/ up screen where you will need to the platform and will see all the communities
to enter in your details. available to join.

Click on register to create a new account.


https://badmintonengland.playwaze.com/

Registering your account — Club Invite

If you are a member of a club or session who has started using the Discover Badminton Platform then they may invite you to join their community. To complete the registration if you
don't already have an account you should follow the steps below:

@& Appstore | P> Google Play

ly directly to this email. If you have any questions or comments regarding this email, please contact us at

0 You should have received an email

from @playwaze.com (remember to
check your spam) where you can select
Join from within the email.

% BADMINTON ENGLAND - SIGN UP

° You will be taken to the sign in
page where you should select

to complete your registration.

..M BADMINTON ENGLAND - SIGN UP

Register if you don't yet have a Playwaze account

You will be taken to the sign-
up screen where you will need
to enter in your details. Please
be sure to enter the email
address that you received the
email from to enable to
registration to complete.

o Once you have registered you will
be able to login to the platform
and will see the community you

have joined along with all other
communities available to join.



Registering your account — Adding a Child

If you need to use Discover Badminton to book your child/ren on to a session then please complete the following steps:

W BADMINTON ENGLAND - SIGN UP % BADMINTON ENGLAND - SIGN UP % BADMINTON ENGLAND - SIGN UP

Your Details

Your Details

Sign in to Playwaze

Passiford

Person to register into this activity or community

Second Name freten
Sign In Person to register into this activity or community
Register

Do not have a Playwaze account?

Select from the sign up page under If you already have an account then enter your sign in Once you have registered you will arrived at the
‘Register someone else?’ either ‘| have details and then add the name of the child you want community homepage.
an account’ or ‘1 don’t have an account’ to add then click Register.

If you have more than one child repeat the
If you don’t have an account then enter all the details process using the option ‘l have an account’.
on the sign up form and then add the name of the
child you want to add then click Register.



Switching Accounts

@ Julie Pike 1

My Details
Change password
Sign Out

JOIN AS A SOCIAL PLAYER

o) Julie Pike
() Julie Pike

To switch between your account <) Darcy Pike

and your child/ren accounts click
on your name and select the name

of the account you want to book
sessions for. "
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Joining a Community

Other Communities

3

L]

Communities that you have joined will then appear at the top
of your homepage underneath the community search bar.

a the ‘Search for communities’ bar. This will filter the results based on

If you know the name of the community you can search for it directly in o
what you have searched.

° If you don’t know the community name or would like to like to see what
communities are available you can scroll through the communities
within the relevant region to identify which one/s you would like to
join.

o To join a community simply hover over the community then select

the green join button. Depending on the community settings you will
either be automatically added or you will need to wait for an admin
to approve.



Leaving a Community
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If you decide you want to leave a community this can be done by selecting ‘About’

Click on the orange ‘Leave Community’ and
from menu bar.

you will be removed from the community and

will no longer appear in your list of active
communities.



Community homepage

What is a Community?
Within the Discover Badminton Platform you will find Communities which are set up by Clubs and Coaches as well as other badminton activity providers such as Leisure
Centres. A community is like a Facebook or WhatsApp group but with a range of features to enable you to engage with badminton activity with this group.

Within the Community you will be able to see any badminton sessions that are available for you to book onto along with any other activities they may be running
including competitions and purchase memberships if available.

Badminton England

0 ez BE TEST CLUB GEEH =3

Features task bar: Along this bar is all the features you B e mbists
are able to access, simply click on any of them to access e Pawmtic. Nasifesi  wwms o o

the feature.
gSessions A
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show in here. To view them either click on the
individual session.




Booking sessions

Badminton England
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You are able to book yourself into a session by clicking
on the session you would like to attend.

YYou require a membership to be affiliated within Badminton EalErEe
England.
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 Afternoon NSB .. il

N\
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Members can select the date they would like
to attend and then select the book button.

PlayPay

Adult Club session 07/07/2020
Charge = £5
Your balance before this payment £0.00

Optionally you can increase this amount and hold funds in your account to use for future
payments

Card number MM/YY CVC

If applicable they will then be
prompted to make any payment that is
required to attend that session.

You will then show as going to this
session.

You will need to repeat this process for
each session you want to attend.



Amending your booking

Get back on court - Summer - cnon

N
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Organiser

Thursday, 20 May 2021 -]
1900 - 21:00

+Add Post

If you need to amend your booking as you
are no longer able to attend you can do this
by clicking on the blue ‘Changed My Mind’

button.

Get back on court - Summer - s

Comments
No comments found

N
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Thursday, 20 May 2021 &
19:00- 21:00
Places e 24

Cost:

1 Pending -0 Going -0 Reserved -0 Can't go -0
Went

<
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Thursday, 20 May 2021 3
19:00 - 21:00

Places et 24

Cost Free

0Pending -0 Going -0 Reserved -1 Can't go -0
Went

Can't

Location

You will then have the option to confirm
that you are unable to go by clicking the red
‘l can’t go’ or click the green ‘l am going’ to
confirm that you are still attending.

You will then show in the ‘Can’t go’ option. If
you need to change your booking again then
click on the blue ‘ Changed My Mind’ and it
will automatically move you to the ‘Going’

option.




Newsfeed
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Your community is able to share messaged via a newsfeed feature which can Any messages that your club/coach share with you will appear under here

be found under the more tab. within the Newsfeed feature.



Troubleshooting

Whilst we hope that this guide should be straightforward for you to follow if you do have any issues please complete our troubleshooting form, selecting Discover Badminton
from the options.

One of the team will then get back in touch to support you with your query.


https://form.asana.com/?hash=b2cbdfabcd25514464107f437e32186e562e60e2cfb18f7b973570efc442fc06&id=1179496235153292
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