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If you are concerned about a young person you must do something about it.
Your concerns could be: 

Reporting Procedures
As a volunteer, coach, parent or member of Badminton England the following must be followed where there is a concern 
relating to the welfare of a young person.

•	 the behaviour of an adult within badminton towards a young person
•	 the behaviour of another young person towards a young person
•	 a young person is distressed in some way  
•	 something reported to you either from within badminton or externally 

•	 If the young person is in immediate danger or has been physically injured ensure they are safe, seek emergency medical 
	 treatment as required and contact police or children’s social care 
•	 If the young person is not in immediate danger but you have concerns,  you  should  discuss your concerns with the 
	 relevant welfare officer  
•	 Or contact the Badminton England Safeguarding Team: 
	 Tel: 01908 268400
	 Email: safeguarding@badmintonengland.co.uk
•	 Complete the Badminton England Incident Report Form here 

It is NOT your responsibility to decide if a situation is poor practice, abuse or bullying but it is your responsibility to report your concerns to the welfare officer.

Report concern directly to Badminton England

http://mailto:safeguarding@badmintonengland.co.uk
https://forms.office.com/Pages/ResponsePage.aspx?id=lk5Lv-XBIUmTSCqDmdw9Ijd1SWgjCmlCnhoKqwGySbJUMUgzSzRYQktLUkQ1VFZGTUM2TVRFSU02WC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=lk5Lv-XBIUmTSCqDmdw9Ijd1SWgjCmlCnhoKqwGySbJUMUgzSzRYQktLUkQ1VFZGTUM2TVRFSU02WC4u
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If you are working in an affiliated club
•	 report your concerns or any information received to the Club Welfare Officer

If you are working on behalf of the County
•	 inform the County Welfare Officer

If you are working in a school
•	 inform the designated teacher, who will follow their reporting procedures, you should also report the incident to 
	 the Badminton England safeguarding team

If you are working on a local authority programme in a local authority facility 
•	 inform the designated person, who will follow their reporting procedures, you should also report the incident to 
	 the Badminton England safeguarding team
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You have a concern relating to the welfare, wellbeing or safety of a young person within the badminton environment

Does the child/young person require immediate 
medical attention?

If yes, call an ambulance and inform the medic 
there may be a child protection concern

Report your concern to the Badminton England Safeguarding Team 
You may be asked to complete a referral form or Badminton England may do this for you.

Badminton England will remain in contact with you and may ask for further information as required. 

Report concerns to the relevant Child Welfare Officer 
Note: if your concern relates to the Club or County Welfare 

Officer report directly to the Safeguarding Team
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You have a concern relating to the welfare, wellbeing or safety of a young person outside of the badminton environment

Does the young person require immediate 
medical attention?

If yes, call an ambulance and inform the medic 
there may be a safeguarding concern

Contact Children’s Social Care Services or the police immediately 
If you are confident to do so, if not immediately inform the Badminton England Safeguarding Team who will make the 

appropriate referral. 

Report the incident to the Badminton England Safeguarding Team 
You may be asked to complete a referral form or Badminton England may do this for you.

Badminton England will remain in contact with you and may ask for further information as required. 

Report your concerns to the relevant Welfare Officer 
at club or county level. Note: if your concern relates to 
the Club or County Welfare Officer report directly to the 

Badminton England Safeguarding Team
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The Badminton England Case Management Group will risk assess the situation and confirm the appropriate action to take:

The matter is of a serious nature 

Concerns reported to Children’s Social Care and / or Police

Badminton England’s Child Protection Disciplinary Procedure initiated – 
Case Management Group to agree any suspension while investigation by 

statutory authorities is in progress.  

Badminton England Child Protection Disciplinary Procedures followed based on 
the outcome of the statutory agency investigation

Possible Outcomes of Police/Children’s Social Care investigation:
• Threshold for Statutory Agency Investigation not met = referral back to 

Badminton for disciplinary
• Children’s Social Care/ Police Investigation

• Criminal Proceedings
• Possible civil proceedings

The behaviour or concern is a breach of the Badminton England Code of Ethics 
and Conduct and / or Safeguarding Policy

Possible Outcomes of Badminton England Disciplinary Proceedings:
• No Case to answer

• Advice or warning regarding future conduct
• Further training and support

• Suspended from working in Badminton and referred to the 
Disclosure & Barring Service

Appeals Process

Yes

Badminton England Child 
Protection Disciplinary 

Procedures followed

No

Refer back to Club/County 
to be dealt with through 

advice / guidance
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