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SAFEGUARDING ADULTS IN BADMINTON
POLICY
1.

Introduction.

1.1

BADMINTON England is committed to creating and maintaining a safe and positive
environment for everyone to play and enjoy badminton.
We accept our
responsibility to safeguard the welfare of all adults involved in badminton.

1.2

BADMINTON England Safeguarding Adults in Badminton policy and procedures
apply to all individuals involved in badminton, whether paid or in a voluntary
capacity.

2.

Principles

2.1

The guidance given in the Policy is based on the following principles:

2.1.1

All adults1, regardless of age, ability or disability, gender, race, religion, ethnic origin,
sexual orientation, marital or transgender2 status have the right to be protected from
abuse and poor practice and to play the game of badminton in an enjoyable and
safe environment.

2.1.2

BADMINTON England will seek to ensure that our sport is inclusive and make
reasonable adjustments for any ability, disability or impairment, we will also commit
to continuous development, monitoring and review.

2.1.3

The rights, dignity and worth of all adults will always be respected.

2.1.4

We recognise that ability and disability can change over time, such that some adults
may be additionally vulnerable to abuse, for example those who have a dependency
on others or have different communication needs.

2.1.5

We recognise that a disabled adult may or may not identify themselves or be
identified as an adult ‘at risk’3

2.1.6

We all have a shared responsibility to ensure the safety and well being of all adults
and will act appropriately and report concerns whether these concerns arise within
badminton (e.g inappropriate behaviour of a coach) or outside (e.g in the wider
community)

2.1.7

All allegations will be taken seriously and responded to quickly in line with
BADMINTON England’s Safeguarding Adults Policy and Procedures

1

An adult is anyone aged 18 years or over
Broadly, these make up the Protected Characteristics of the Equality Act 2010. Missing from the list is
pregnancy / maternity.
3
For definition of ‘At Risk’ see section 4 definitions.
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2.1.8

BADMINTON England recognises the role and responsibilities of the statutory
agencies in safeguarding adults and is committed to complying with the procedures
of the Local Safeguarding Adults Boards4

2.1.9

BADMINTON England Safeguarding Adults Policy and Procedures are mandatory
and all County Badminton Associations and affiliated clubs are asked to appoint an
appropriate named person to ensure that best practice is promoted and that
implementation of this policy, procedures and guidance is supported at each level of
the sport.

3.

Guidance and Legislation

3.1

The practices and procedures within this policy are based on the principles
contained within UK and International legislation and Government Guidance and
have been developed to complement the Safeguarding Adults Boards policy &
procedures, and take the following into consideration:
•
•
•
•
•
•
•
•
•
•
•

4.
4.1
4.1.1

The Data Protection Act 1994 and 1998
The Human Rights Act 1998
The Safeguarding Vulnerable Groups Act 2006
The Equality Act 2010
The Protection of Freedoms Act 2012
Sexual Offences Act 2003
Domestic Violence Crime and Victims Act 2004
Mental Capacity Act 2005
Care and Support Bill (draft) 2012
No Secrets Guidance 2000
Domestic Violence, Crime and Victims (Amendment ) Act 2012

Definitions
To assist working through and understanding this Policy a number of key definitions
need to be explained:
Adult or Vulnerable Adult or Adult at Risk? In recent years there has been a
marked shift away from using the term vulnerable to describe adults potentially at
risk from harm or abuse. Vulnerable is believed to be a disempowering term. To
describe the adults that we are referring to in this document, we will use the
definition as from the Safeguarding Adults in Sport Steering Group (2013):

‘When we are speaking about adults at risk we are referring to those who have health or
social care needs (irrespective of whether or not those needs are being met by social
services) and who are unable to safeguard themselves as a result.
While we recognise that some people will be vulnerable due to their learning disability or
mental health needs there are also those adults who are at risk due to a specific
circumstance they may find themselves in, for example: domestic abuse; forced marriage;
and sexual or commercial exploitation (this is not an exhaustive list).
In sport this may look like but is not limited to:

4

The Local Safeguarding Adults Board (LSAB) brings together local statutory and independent sector
agencies working with vulnerable adults at risk of abuse. The LSAB is responsible for ensuring the MultiAgency Safeguarding Adults Policy and Procedures are effective and prevent adults from experiencing
significant harm.
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•
•
4.1.2
4.1.3
4.1.4

4.1.5

a player being sent threatening and sexually explicit text messages from their
coach;
a member of a learning disabled sports club being exploited by another club
member who regularly takes money from them at lunch;

Abuse is a violation of an individual’s human and civil rights by another person or
persons. See section 5 for further explanations.
Adult is anyone aged 18 or over.
At risk is a term which has become broadly accepted to mean that someone may
be more vulnerable to abuse than someone else. For example an adult with a
learning disability may well be more at risk of financial abuse as they may struggle
with managing their finances, this could leave them at risk from an unscrupulous
person.
Capacity refers to the ability to make a decision at a particular time, for example
when under considerable stress. The starting assumption must always be that a
person has the capacity to make a decision unless it can be established that they
lack capacity. For further information on this and the Mental Capacity Act please
see Appendix 1

5.
5.1

Types of Abuse (in itallics taken from No Secrets 2000)
Neglect – including ignoring medical or physical care needs, failure to provide
access to appropriate health social care or educational services, the withholding of
the necessities of life, such as medication, adequate nutrition and hearing.
In a badminton setting this could be a team manager not ensuring that enough
breaks are taken on a long trip.

5.2

Sexual Abuse – This includes rape and sexual assault or sexual acts to which the
adult at risk has not consented or could not consent or was pressured into
consenting.
In a badminton setting this could be a fellow player who sends sexually explicit text
messages to an adult they are playing alongside.

5.3

Physical Abuse – includes hitting, slapping, pushing, kicking, misuse of medication,
restraint or inappropriate sanctions.
In a badminton setting this could be a coach intentionally striking a player with a
racket.

5.4

Emotional Abuse – this includes threats of harm or abandonment, deprivation of
contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal
abuse, isolation or withdrawal from services or supportive networks.
In a badminton setting this could be a player threatening another player with
physical harm and persistently blaming them for losing a match.

5.5

Financial Abuse – including theft, fraud, exploitation, pressure in connection with
wills, property or inheritance or financial transactions, or the misuse or
misappropriation of property, possessions or benefits.
In a badminton setting this could be someone stealing subs from another player.

5.6

Institutional Abuse – this is abuse which centres around routines and schedules
which have been designed for the benefit of the institution and not the individual.
This is more likely to be the case for people who live in a residential care setting or
who receive domiciliary care in their home. In a badminton setting this could be a
player not being able to play an evening match because their support staff are not
available at a certain time.
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5.7

Discrimination – discrimination is abuse which centres on a difference or perceived
difference particularly with respect to race, gender or disability or any of the
protected characteristics of the Equality Act. Research tells us that bullying of
vulnerable groups can be an issue in sport. In a badminton setting this could be the
harassing of an individual because they are or are perceived to be transgender5

6.

Signs and Indicators of Abuse

6.1

Abuse can take place in any context and by all manner of perpetrator. There are
many signs and indicators that may suggest someone is being abused, these
include but are not limited to:

6.1.1

Unexplained bruises or injuries – or lack of medical attention when an injury is
present

6.1.2

Person has belongings or money going missing

6.1.3

Person is not attending / no longer enjoying their badminton sessions

6.1.4

Someone losing or gaining weight / an unkempt appearance

6.1.5

A change in the behaviour or confidence of a person.

6.1.6

They may self harm.

6.1.7

They may have a fear of a particular group or individual

6.1.8

They may tell you / another person they are being abused – ie a disclosure.

7.

What do to if you have a concern or someone raises concerns with you.

7.1

You may become aware that abuse or poor practice is taking place, suspect abuse or
poor practice may be occurring or be told about something that may be abuse or poor
practice and you must report this

7.2 It is recognised that it is not always easy to know who is the best person to share your
concerns with, therefore the following may help:
7.2.1 Check the reporting procedures in the organisation or club that you are working
within, there should always be a lead or designated person identified in every venue
who will take the responsibility for accepting any concerns.
7.2.2 If you are at a badminton club speak to your Welfare Officer if you have one, failing
this speak to your Club Chair.
7.2.3 If you are at a badminton event and have a concern the main organiser / tournament
referee / single point of contact is the person to speak to.
7.2.4 If you are concerned someone is in immediate danger please contact the police.
7.2.5 If you are unsure and wish to speak to someone in confidence within BADMINTON
England
then
contact
the
Ethics
and
Compliance
Manager,
safeguarding@badmintonengland.co.uk further contact details are given at the end of
this document.
5

BADMINTON England has a separate Policy and Procedure for people who are transgender and wish to play
competitively. See www.badmintonengland.co.uk/equality
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8.

7.3

BADMINTON England has an alerters form which can be used by the person
receiving the concern to record the concern and any action then taken – this can be
seen at Appendix 2.

7.4

It is important when considering your concern that you also consider the needs and
wishes of the person at risk taking into account the nature of the alert, more
information on this is given in Appendix 1 ‘Mental Capacity’.

How to Record a Disclosure
8.1
8.2
8.3
8.4
8.5
8.6
8.7

Make a note of what the person has said using his or her own words as soon as
practicable, if possible use the ‘Alerters Form’ at Appendix 2, this will ensure you
complete all the necessary information.
Describe the circumstances in which the disclosure came about.
Take care to distinguish between fact, observation, allegation and opinion. It is
important that the information you have is accurate.
Be mindful of the need to be confidential at all times, this information must only be
shared with your designated / welfare officer.
Share your concern either verbally or via using the alerters form with your
designated / welfare officer as at section 7.2. The form is to be sent to BADMINTON
England.
The designated / welfare officer will now contact the BE Ethics & Compliance
Manager to report the concern.
If the matter is urgent and relates to the immediate safety of an adult at risk then
contact the police immediately.

9.

Roles and Responsibilities of those within the badminton network.

9.1

BADMINTON England is committed to having the following in place:

9.1.1

A national Safeguarding Adults People in Badminton Policy and Procedures and to
produce and disseminate guidance and resources to support the Policy and
procedures.

9.1.2

A clear line of accountability within the organisation for work on promoting the
welfare of all adults.

9.1.3

Procedures for dealing with allegations of abuse or poor practice against members
of staff and volunteers;

9.1.4

A Case Management Group that effectively deals with issues, manages concerns
and refers to a disciplinary panel where necessary (ie where concerns arise about
the behavior of someone within badminton).

9.1.5

Arrangements to ensure that all staff undertake appropriate training to equip them to
carry out their responsibilities effectively and to ensure that all are made aware of
the establishment’s arrangements for promoting the welfare of adults.

9.1.6

Arrangements in place to work effectively with other organisations to safeguard and
promote the welfare of adults, including arrangements for sharing information.

9.1.7

Appropriate whistle blowing procedures and an open and inclusive culture that
enables safeguarding and equality and diversity issues to be addressed.

9.2

BADMINTON England County Associations will be supported to:
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9.2.1

Appoint a named person for Safeguarding Adults, using the role description
provided by BADMINTON England and referenced at Appendix 3.

9.2.2

Adopt and understand the BADMINTON England Safeguarding Adults Policy

9.2.3

Ensure that all committee members and county coaches are aware of their
responsibility for Safeguarding Adults in Badminton.

9.2.4

Adhere to the BADMINTON England Codes of Conduct and the BADMINTON
England Equality & Diversity Policy.

9.2.5

Ensure that all staff/ volunteers working with adults are recruited according to the
BADMINTON England Recruitment Guidelines this includes using coaches on the
BADMINTON England coaching register. See section 10.

9.2.6

Ensure that all concerns and reported cases are managed in line with BADMINTON
England Policy and Procedures, this includes effective reporting to national level
when appropriate.

9.3

BADMINTON England Affiliated Clubs will be supported to:

9.3.1

Appoint a named person for Safeguarding Adults, using the role description
provided by BADMINTON England and referenced at Appendix 3.

9.3.2

Adopt and understand the BADMINTON England Safeguarding Adults Policy

9.3.3

Ensure that all committee members and coaches are aware of their responsibility for
safeguarding adults in badminton.

9.3.4

Adhere to the BADMINTON England Codes of Conduct and the BADMINTON
England Equality & Diversity Policy.

9.3.5

Ensure that all staff/ volunteers working with adults ‘at risk’ are recruited according
to the BADMINTON England Recruitment Guidelines, this includes using coaches
on the BADMINTON England coaching register. See section 10.

9.3.6

Ensure that all concerns and reported cases are managed in line with BADMINTON
England Policy and Procedures.

10.

Positive Recruitment of people working with adults ‘at risk’

10.1

The law relating to DBS disclosures for those working with adults and young people
is different. In general coaches working with adults will not be eligible for a DBS
check as they are not in Regulated Activity6. It is important therefore that the
following is considered when delivering badminton for people who may be
considered vulnerable or at risk.

10.1.1 Always use coaches that are registered with BADMINTON England. Ask to see their
coach registration card or check with coaching@badmintonengland.co.uk that they
are qualified and are holding insurance to coach. Registered coaches will also have
been DBS checked to work with children.
10.1.2 If someone is joining from another club or area ask for references which will give
you details of their experience and their motivation for joining your association. If
someone is genuinely keen to help out in your club they will not be offended if you
ask for further information and / or a CV which will confirm their experience.
6

Regulated Activity with Adults includes: providing health care, personal care, social work and assistance with
people’s personal affairs, whether household or financial, and driving.
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10.1.3 Role descriptions and an interview are useful tools to employ even if you are
recruiting for a volunteer post. The more information you have, the better a position
you will be in to make a decision and welcome someone into your club
11.

Whistle blowing

11.1

All suspicions and allegations of abuse or poor practice must be taken seriously and
appropriately reported. It is recognised that strong emotions can be aroused
particularly in cases where any form of abuse or poor practice is suspected or where
there is loyalty, sometimes misplaced, to a colleague or someone who is known to
you.

11.2

Individuals may be reluctant to express concerns because they fear harassment or
victimisation. In these circumstances it is important to understand these feelings but
not to allow them to interfere with the need to ensure that concerns are reported
appropriately. Individuals reporting concerns will be supported by BADMINTON
England.

11.3

BADMINTON England is committed to the highest possible standards of openness,
honesty and accountability. In line with that commitment, all members are
encouraged to come forward and voice any concerns. It is recognised that certain
cases will have to proceed on a confidential basis.

11.4

If there is a concern about the welfare of an adult, or with regard to the behaviour of
a person towards another, it is important that you share your concerns with the
BADMINTON England Ethics and Compliance Manager. Contact details can be
found on the website: www.badmintonengland.co.uk/safeguarding.

11.5

All information received will be treated in confidence and only shared on a ‘need to
know’ basis with those individuals who will be able to manage and resolve the
situation. On occasion it may be necessary to seek advice, or inform the statutory
agencies e.g. The Police or Local Authority Adult Services.

11.6

All concerns will be taken seriously and managed accordingly within the
Safeguarding Adults in Badminton Policy, and / or the BADMINTON England
Equality & Diversity Policy and / or the BADMINTON England Disciplinary
Regulations.

11.7

Where an individual feels unable to report concerns internally they should contact
the police, adult social care or any of the additional contacts given at the end of this
document.

12.

Further Information

12.1

Policies, procedures and supporting information relating to this Policy are available
on the BADMINTON England website: www.badmintonengland.co.uk/safeguarding

Read this policy in conjunction with the following documents:
BADMINTON England Codes of Ethics and Conduct for coaches
BADMINTON England Equality & Diversity Policy
BADMINTON England Disciplinary Regulations.
Available from the safeguarding pages of the BADMINTON England website.
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